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Ref # 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


SI 


18 


agents and voice and 
command and recog$9 and 
(activity ADJ code) 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
08:06 


S2 


2 


(call ADJ center) and agent 
$2 and (activity ADJ code) 
and (voice ADJ recognition) 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/13 
17:16 


S3 


24761 


call and center$2 and agent 
$2 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/13 
17:17 


S4 


189954 


"3797$.ccls. OR "4557$. 
eels. OR "7057$.ccls. 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/14 
07:51 


S5 


6585 


S3 and S4 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/13 
17:19 


S6 


1796 


S5 and voice and recognition 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/13 
17:25 


S7 


1299 


S6 and @ad< = "20040329" 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
08:08 


S3 


1095 


S7 and (activity OR pegs OR 
account $2) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/13 
17:22 


S9 


1835 


S5 and (voice OR speech) 
and recognition 


US FGPUB; 
USPAT 


OR 


ON 


2007 06 13 
17:25 


S10 


1324 


S9 and @ad< = "20040329" 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/13 
17:41 


S11 


43 


S10 and ((activity ADJ code 
$2) OR (call ADJ peg$2) OR 
(account ADJ code$2)) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/13 
17:41 


S12 


1174 


(agent$2 and ((voice ADJ 
recognition) OR (speech ADJ 
recognition)) and (call ADJ 
center)) 


U& FGPUB; 
USPAT 


OR 


ON 


2007/06/13 
17:41 


S13 


841 


S12 and @ad< = " 20040329" 


US FGPUB; 
USPAT 


OR 


ON 


2007 06 13 
17:41 


S14 


14 


S13 and ((activity ADJ code 
$2) OR (call ADJ peg$2) OR 
(account ADJ code$2)) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/14 
07:32 


S15 


13 


(call ADJ pegs) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/13 
17:49 


S16 


18380 


"704"/$.ccls. 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/14 
07:29 


S17 


1177 


(agent$2 and ((voice ADJ 
recognition) OR (speech ADJ 
recognition)) and (call ADJ 
center)) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/14 
11:15 


S18 


146 


S16 and S17 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/14 
07:30 


S19 


103 


S18 and @ad< = "20040329" 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/14 
07:33 
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S20 


0 


S19 and ((activity ADJ code 
$2) OR (call ADJ peg$2) OR 
(account ADJ code$2)) 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/14 
07:32 


S21 


46 


S19 and hand$2 and free 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/14 
07:35 


S22 


10 


S19 and (hand$2 ADJ free) 


US-PGPUB: 
USPAT 


OR 


ON 


2007/06/14 
16:43 


S23 


26 


S19 and (voice ADJ 
command) 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/14 
07:43 


S24 


207462 


379' /$.ccls. OR 455 /$. 
eels. OR "7057$. eels. OR 
"704"'$.ccls. 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/14 
07:52 


S25 


849 


S24 and S17 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/14 
07:52 


S26 


28 


S25 and (agent $2 SAME 
voice SAME command$2 
SAME record$9 ) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/14 
07:54 


S27 


22 


S26 and @ad< = "20040329" 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/14 
11:19 


S28 


48 


agent$2 and (report$9 OR 
stor$9) and (call ADJ record 
$9) and activi$9 and (voice 
ADJ command$2) 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/14 
10:43 


S29 


733 


S17 and ((report$9 ORstor 
$9) WITH (record$2 ORactivi 
$9 OR detail$9)) 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/14 
11:25 


S30 


546 


S29 and @ad< = " 20040329" 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/14 
11:20 


S31 


258 


S30 and (call$2 WITH (report 
$9 ORstor$9) WITH (record 
$2 OR activi$9 ORdetail$9)) 


U&PGPUB: 
USPAT 


OR 


ON 


2007/06/14 
11:31 


S32 


146 


S30 and (agent $2 WITH 
(report$9 ORstor$9) WITH 
(record$2 ORactivi$9 OR 
detail $9)) 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/14 
11:36 


S33 


184 


S30 and (automat$9 WITH 
call$2 WITH (record$2 OR 
detail$2 OR account$2 OR 
activi$9)) 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/14 
16:29 


S34 


1 


"6542602". pn. 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/14 
16:29 


S35 


318 


((call ADJ center) and (agent 
$2 WITH (activit$9 OR detail 
$9)) and ((voice OR speech) 
ADJ recognition)) 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/14 
16:46 


S36 


263 


S35 and @ad< = "20040329" 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/14 
16:49 


S37 


17 


S36 AND (voice ADJ 
command$9) 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/14 
16:50 


S38 


0 


S36 and (agent ADJ status 
ADJ voice ADJ command) 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/14 
17:02 



file:///CI/Documents . t I - ngs/la en23/Myq-2 :65/EASTSearchHistory.l08i::65_AccessibleVersion.htm (2 of 10)3/10/2008 4:57:57 PM 



EAST Search History 



S39 


1 


S36 and (agent ADJ voice 
ADJ command) 


U&FGPUB; 
USPAT 


OR 


ON 


2007/06/14 
17:03 


S40 


4 


command 


US-PGPUB" 
USPAT 


OR 


ON 


2007 06/14 
17:04 


S41 


380 


call adj center adj application 
$2 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
08:17 


S42 


4623096 


S41 @ad< = "20040329" 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
08:17 


S43 


256 


S41 and @ad< = " 20040329" 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
09:03 


S44 


11 


S43 and (voice adj command 
$2) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
08:40 


S45 


9 


S43 and (call adj detail$9 adj 
record$2) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
09:02 


S46 


7890 


call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
09:01 


S47 


179 


S46 and (call adj detail$9 adj 
record$2) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
09:02 


S48 


147 


S47 and automat$9 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
09:03 


S49 


112 


S48 and @ad< = "20040329" 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
10:13 


S50 


7 


S49 and (automat$9 WITH 
(call adj detail$9 adj record 
$2)) 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
10:28 


S51 


0 


(S49 and ((manual adj entry) 
WITH (call adj detail$9 adj 
record$2))) 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
10:08 


S52 


0 


(S46 and ((manual adj entry) 
WITH (call adj detail$9 adj 
record$2))) 


U&PGPUB: 
USPAT 


OR 


ON 


2007/06/18 
10:09 


S53 


0 


S46 and ((manual adj entry) 
WITH (call adj detail$9 adj 
record$2)) 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
10:09 


S54 


0 


((manual adj entry) WITH 
(call adj detail$9 adj record 
$2)) 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
10:10 


S55 


0 


((manual adj entry) SAME 
(call adj detail$9 adj record 
$2)) 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
10:11 


S56 


18 


((manual adj entry) AND (call 
adj detail$9 adj record$2)) 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
10:13 


S57 


12 


S56 and @ad< = "20040329" 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
10:30 


S58 


0 


S44 and peg$9 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
10:30 


S59 


0 


S50 and peg$9 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
10:30 


S60 


12 


S57 and @ad< = "20040329" 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
11:02 
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S61 


1 


S57 and peg$9 


US-FGPUB; 
USPAT 


OR 


ON 


2007/06/18 
10:48 


S62 


24031 


agent$2 and call$2 and sale 
$2 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
10:57 


S63 


1843 


S62 and (call adj center$9) 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
11:02 


S64 


1344 


S63 and @ad< = "20040329" 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
11:16 


S65 


407 


S64 and ((voice$2 OR speech 
$9) NEAR recognition) 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
16:09 


S66 


24031 


agent$2 and call$2 and sale 
$2 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
16:09 


S67 


1843 


S66 and (call adj center$9) 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
16:09 


S68 


1344 


S67 and @ad< = " 20040329" 


U&PGPUB: 
USPAT 


OR 


ON 


2007/06/18 
17:39 


S69 


407 


S68 and ((voice$2 OR speech 
$9) NEAR recognition) 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
16:12 


S70 


12 


S69 and (call$2 adj 
description$2) 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
16:10 


S71 


24031 


agent$2 and call$2 and sale 
$2 


U&PGPUB: 
USPAT 


OR 


ON 


2007/06/18 
17:39 


S72 


1843 


S71 and (call adj center$9) 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
17:39 


S73 


1344 


S72 and @ad< = " 20040329" 


U&FGPUB; 
USPAT 


OR 


ON 


2007/06/18 
17:39 


S74 


648 


S73 and command$2 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/18 
17:40 


S75 


238 


(call ADJ center$2) and 
((hand$2 ADJ free) OR 
hands-free) 


U&PGPUB: 
USPAT 


OR 


ON 


2007/06/19 
08:08 


S76 


164 


S75 and @ad< = " 20040329" 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
09:51 


S77 


98 


S76 and command$2 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
08:10 


S78 


24 


S77 and sale$2 


U&PGPUB: 
USPAT 


OR 


ON 


2007/06/19 
08:59 


S79 


33 


S77 and (computer WITH 
medium) 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
09:01 


S80 


13 


S78 and (computer WITH 
medium) 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
09:01 


S81 


12 


S76 and (voice ADJ command 
$2). dm. 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
09:51 


S82 


554 


voice ADJ portal 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
09 51 


S83 


402 


S82 and @ad< = "20040329" 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
10:31 


S84 


18 


S83 and (voice ADJ command 
$2). dm. 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
10:35 
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S85 


5 


S84 and agent$2 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
10:15 


S86 


47 


S83 and (call adj center$2) 
and agent$2 


USPGPUB; 
USPAT 


OR 


ON 


2007/06/19 
10:25 


S87 


6442 


(call ADJ center$2) and 
service$2 and application$2 


D&PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
10:26 


S88 


432 


S87 and (agent$2 SAME 
(report$9 ORwrite$9) SAME 
call$2 SAME (information OR 
details)) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
10:31 


S89 


328 


S88 and @ad< = " 20040329" 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
15:23 


S90 


4 


S89 and (voice ADJ command 
$2). dm. 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
11:17 


S91 


1 


5( 75707 pn. 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
11:18 


S92 


17 


S89 and (agent$2 WITH 
record$9 WITH activit$9) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
12:42 


S93 


9 


S89 and (agent$2 WITH logg 
$9 WITHvoice$2) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
12:47 


S94 


1 


S89 and (agent$2 WITH logg 
$9 WITH voice$2 WITH off) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
15:20 


S95 


3739 


Northern AND Telecom 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
15:21 


S96 


59 


S95 and (voice$2 ADJ 
command$2) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
16:43 


S97 


58 


S96 and @ad< = " 20040329" 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
15:29 


S98 


7 


S97 and (voice$2 ADJ 
command$2).clm. 


U&PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
15:27 


S99 


492 


(call$2 ADJ center$2) and 
(voice ADJ command$2) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
15:28 


S100 


336 


S99 and @ad< = "20040329" 


USPGPUB; 
USPAT 


OR 


ON 


2007/06/19 
16:05 


S101 


68 


S100 and (agent$2 SAME 
(activit$9 ORdetail$9 OR 
record$9 OR account $9)) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
15:44 


S1 02 


9 


S100 and (agent$2 SAME 
(activit$9 ORdetail$9 OR 
record$9 ORaccount$9) 
SAME (voice$2 ADJ command 
$2)) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
15:57 


S1 03 


3 


S100 AND(receiv$9 WITH 
agent$2 WITH command$2) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
16:01 


S1 04 


3 


S99 AND (receiv$9 WITH 
agent$ WITH voice WITH 
command$2) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
16:03 


S105 


60 


(receiv$9 WITH agent$ 
WITH voice WITH command 
$2) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
16:04 
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|S106 


42 


S1 05 and 

@ad< = "20040329" 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/19 
16:42 


IS107 


12 


S106 and (call adj center$2) 


USPGPUB; 
USPAT 


OR 


ON 


2007/06/19 
16:38 


|sTo8 


163 


(call ADJ center$2) and 
(record$9 WITH agent$2 
WITH (activit$9 ORdetail$9 
OR report$9)) 


USPGPUB; 
USPAT 


OR 


ON 


2007/06/19 
16:42 


IS109 


119 


S1 08 and 

@ad< = "20040329" 


USPGPUB; 
USPAT 


OR 


ON 


2007/06/19 
16:42 


|S110 


2 


S109 and (voice$2 ADJ 
command$2) 


USPGPUB; 
USPAT 


OR 


ON 


2007/06/19 
16:54 


S1 11 


14 


(US20050111652-$or US 
20040117185-$ or US 
20040006478-$ or US 
20030125958-$ or US 
20020035474-$ or US 
20050203740-$). did. or (US 
6363411-$ or US-6014647-$ 
or U&6865258-$ or US 
6570969-$ or U&6560328-$ 
or U&61 98739-$ or US 
6934684-$ or U&6021428-$). 
did. 


USPGPUB; 
USPAT 


OR 


OFF 


2008/03/05 
17:49 


S1 12 


0 


S1 1 1 and mute$6 


USPGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


OFF 


2008/03/05 
17:49 


S1 13 


258 


(call ADJ center$2) and mute 
$6 


USPGPUB; 
USPAT 


OR 


ON 


2008/03/05 
17:52 


S114 


173 


S1 1 3 and 

@ad< = "20040329" 


USPGPUB; 
USPAT 


OR 


ON 


2008/03/05 
17:52 


S1 15 


17 


S114and ((activit$4 ADJ code 
$2) OR (call$2 ADJ peg$2) 
OR (account$2 ADJ code$2)) 


USPGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


OFF 


2008/03/05 
1 7:54 


S116 


129 


(call ADJ center$2) and 
((activit$4 ADJ code$2) OR 
(call$2 ADJ peg$2) OR 
(account$2 ADJ code$2)) 


USPGPUB; 
USPAT; EPO; 
JPO; 

DERWENT 
I BMTDB 


OR 


OFF 


2008/03/05 
18:12 


S117 


89 


S1 1 6 and 

@ad< = "20040329" 


USPGPUB; 
USPAT 


OR 


ON 


2008/03/05 
18:13 


S118 


49 


S117and (IVROR VRU) 


USPGPUB; 
USPAT; EPO; 
JPO 

DERWENT 
I BM TDB 


OR 


OFF 


2008/03/05 
18:13 


S119 


15 


(call ADJ centerS2) and 
((agent$2 SAME (spoken OR 
speak$9) SAME keyword$2)) 


USPGPUB; 
USPAT 


OR 


ON 


2008/03/05 
18:40 
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S120 


8 


S1 19 and jU&PGPUB; jOR 
@ad< = "20040329" jUSPAT j 


ON 


2008/03/05 
18:40 


S121 


2 


'5757904".pn. 


US-PGPUB; 
USPAT EPO: 
JPO 

DERWENT; 
I BMTDB 


OR 


OFF 


2008/03/05 
1 9:02 


S122 


3 


((call ADJ center$2) OR 
(directory NEAR2 center$2)) 
and ((agent$2 NEAR4 (wrap 
ADJ up)) SAME activit$5) 


D&PGPUB; 
USPAT 


OR 


ON 


2008/03/05 
19:28 


S123 


9 


(agent$2 NEAR6 ((wrap ADJ 
up) OR (post ADJ sale$2))) 
SAMEactivit$5 


U&PGPUB; 
USPAT 


OR 


ON 


2008/03/05 
19:37 


S124 


5 


S123and jUS-PGPUB; 
@ad< = "20040329" jUSPAT 


OR 


ON 


2008/03/05 
19:38 


S125 


366 


((automat$5 NEAR5 agent 
$2) SAME act ivit$9) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


OFF 


2008/03/05 
19:43 


S126 


241 


S125 and 

@ad< = "20040329" 


US-PGPUB; 
USPAT 


OR 


ON 


2008/03/05 
19:43 


S127 


0 


("379" "704" "705" "725"). 
eels. 


US-PGPUB; 
USPAT EPO: 
JPO; 

DERWENT; 
I BM_TDB 


OR 


OFF 


2008/03/05 
19:45 


S128 


191121 


("379"/$ "704"/$ "7057$ 
7257$). eels. 


D&PGPUB; 
USPAT EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


OFF 


2008/03/05 
19:47 


S129 


75 


S126 andS128 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


OFF 


2008/03/05 
19:48 


S130 


69 


((call ADJ center$2) OR 
(directory NEAR2 center$2)) 
and (agent$2 SAME activit$5 
SAME automat$5) and (IVR 
or VRU) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/03/05 
20:07 


S131 


51 


S130 and 

@ad< = "20040329" 


US-PGPUB; 
USPAT 


OR 


ON 


2008/03/05 
20:08 


S132 


2448 


S131 ((activit$9 ADJcode$2) 
OR (account$2 ADJ code$2) 
OR (call$2 ADJ peg$2)) 


US-PGPUB; 
USPAT EPO; 
JPO; 

DERWENT 
IBM TDB 


OR 


OFF 


2008/03/05 
20:15 
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S133 


1 


S131 and ((activiiS9 ADJ code 
$2) OR (account$2 ADJ code 
$2) OR (call$2 ADJ peg$2)) 


USPGPUB; 
USPAT; EPO; 
JPO; 

DERWENT 
I BMTDB 


OR 


OFF 


2008/03/05 
20:16 


S134 


1932 


command$2 SAME mute$5 


U&PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


OFF 


2008/03/06 
11:21 


S135 


1221 


S134 and (spoken OR speak 
$9 OR voice) 


U&PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


OFF 


2008/03/06 
1 1 :22 


S136 


31 


S135 and ((call ADJ center 
$2) OR (directory NEAR2 
center$2)) 


U&PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


OFF 


2008/03/06 
1 1 :24 


S137 


19 


S136 and 

@ad< = "20040329" 


US-PGPUB; 
USPAT 


OR 


ON 


2008/03/06 
11:25 


S138 


578 


command$2 SAME mute$5 
SAME (spoken OR speak$9 
OR voice$2 OR speech$9) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


OFF 


2008/03/06 
12:23 


S139 


382 


S138 and 

@ad< = "20040329" 


U&PGPUB; 
USPAT 


OR 


ON 


2008/03/06 
12:24 


S140 


5 


S139 and ((call ADJ center 
$2) OR (directory NEAR2 
center$2)) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


OFF 


2008/03/06 
12:35 


S141 


267 


command$2 SAME mute$5 
SAME (spoken OR speak$9 
OR voice$2 OR speech$9) 
SAME (agent$2 OR operator 
$2 OR user$2) 


U&PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB ' 


OR 


OFF 


2008/03/06 
12:42 


S142 


171 


S141 and 

@ad< = "20040329" 


U&PGPUB; 
USPAT 


OR 


ON 


2008/03/06 
12:42 


S143 


2 


S142 and ((call ADJ center 
$2) OR (directory NEAR2 
center$2)) 


U&PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT 
IBM TDB 


OR 


OFF 


2008/03/06 
12:42 
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S144 


22 


(US-20050111652-$ or US- 
20040117185-$ or US- 
20040006478-$ or US- 
20030125958-$ or US- 
20020035474-$ or US- 
20050203740-$ or US- 
20040202309-$ or US- 
20020114441-$ or US- 
20060074686-$ or US- 
20040181415-$ or US- 
20040128137-$).did. or (US- 
6363411-$ or U&6014647-$ 
or US-6865258-$ or US 
6570969-$ or U&6560328-$ 
or US-61 98739-$ or US 
6934684-$ or U&6021428-$ 
or U& 7068774-$ or US 
6587556-$ or US 7003079-$). 
did. 


US-PGPUB, 
USPAT 


OR 


OFF 


2008/03/07 
10:16 


S145 


13 


S144 and (headset OR (head 
ADJ set) OR ear$9) 


U&PGPUB; 
USPAT; EPO; 
JPO: 

DERWENT; 
I BM_TDB 


OR 


OFF 


2008/03/07 
10:17 


S146 


7 


((voice OR speech) NEAR 
(recognition OR command 
$2)) and (headset OR (head 
ADJ set)) and agent$2 and 
(hand-free OR (hand ADJ 
free)) 


U&PGPUB; 
USPAT EPO; 
JPO; 

DERWENT; 
I BM_TDB 




OFF 


2008/03/07 
10:27 


S147 


0 


((voice OR speech) NEAR 
(recognition OR command 
$2)) and (headset OR (head 
ADJ set)) and agent$2 and 
(hand-free OR (hand ADJ 
free)) and ((call$2 OR 
directory OR contact) NEAR2 
center$2) 


U&PGPUB; 
USPAT EPO' 
JPO; 

DERWENT. 
I BM_TDB 


OR 


OFF 


2008/03/07 
10:29 


S148 


0 


((voice OR speech) NEAR 
recognition) and (headset OR 
(head ADJ set)) and agent$2 
and (hand-free OR (hand 
ADJ free)) and ((call$2 OR 
directory OR contact) NEAR2 
center$2) 


U&PGPUB; 
USPAT; EPO; 
JPO; 

UbHWbN I , 
I BMTDB 


OR 


OFF 


2008/03/07 
10:30 


S149 


152 


((voice OR speech) NEAR 
recognition) and (headset OR 
(head ADJ set)) and agent$2 
and ((call$2 OR directory OR 
contact) NEAR2 center$2) 


U&PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT 
I BM TDB 


OR 


OFF 


2008/03/07 
10:30 


S150 


102 


S149 and 

@ad< = "20040329" 


U&PGPUB; 
USPAT 


OR 


ON 


2008/03/07 
10:33 
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S151 


10 


S150 and mute$5 


US-PGPUB; 
USPAT EPO; 

jpo- 

DERWENT 
I BMTDB 


OR 


OFF 


2008/03/07 
10:35 


jS152 


152 


("("voice "OR speechfNEAR 
recognition) and (headset OR 
(head ADJ set)) and agent$2 
and ((call$2 OR directory OR 
contact) NEAR2 center$2) 


U&PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


OFF 


2008/03/07 
13:47 


|S1 53 


102 


S152 and 

@ad< = "20040329" 


U&PGPUB; 
USPAT 


OR 


ON 


2008/03/07 
13:47 


|S1 54 


10 


S153 and mute$5 


U&PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


OFF 


2008/03/07 
13:47 


|S155 


4 


S154 and ((activit$5 SAME 
(agent$2 OR operator$2 OR 
user$2)) OR(wrap$4)) 


U&PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


OFF 


2008/03/07 
13:47 


S156 


2 


"5757904".pn. 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBM TDB 


OR 


OFF 


2008/03/07 
13:55 
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